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All for 
Fun. 

And Fun 
for All.



Arvest welcomes Stephanie Heffer as the new 

Community and Business Relationship Advisor

at our Hot Springs Village location. You’ve 

known and trusted her for years — stop          

by and let Stephanie help with your      

banking needs.

Stop by to visit with Stephanie today.

WELCOME
STEPHANIE
HEFFER

Member FDIC
Equal Housing Lender

Stephanie Heffer
Community and Business Relationship Advisor
sheffer@arvest.com
(501) 984-3640
3612 N Highway 7
Hot Springs Village
NMLS# 2237419
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REAL ESTATE & 
NEW CONSTRUCTION

HotSpringsVillageHouses.com 

Call 501-922-3777
LONG-TERM RENTALS
HSVRentalHomes.com

NIGHTLY RENTALS
VillageNightlyRentals.com

RE/MAX of Hot Springs Village, 1400 DeSoto Blvd., Hot Springs Village, AR 71909 | 800-364-9007

The Right Agent Every Step of the Way!

New Home Construction  •  Home Sales  •  Buildable Home Sites    
Long-term Property Management  •  Vacation Rentals
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M E S S A G E  F R O M  T H E  C H A I R

JOANIE CORRY
Board Chairman

2021 was the first year of “the next 50” 
for Hot Springs Village – and if it’s any 
indication of our future, I’d say we’re 
going forward with determination and 
grit! Whether it’s dealing with another 
year of COVID or stepping up to our 
financial needs – you property owners 
deserve a big “well done”!

The beginning of 2021 had us dealing 
with a number of situations that tested us:

• The new General Manager resigned 
in January. Thankfully for the Village, 
John Paul was convinced to come out of 
retirement (for the 2nd time) and serve as 
interim General Manager until we found 
just the right person to lead us forward 
permanently.

• COVID vaccines became available 
and Balboa Baptist Church was full of 
efficient volunteers who helped many of 
us get through the vaccination process.

• We saw a record-breaking snowfall 
that literally kept most of us snow-bound 
for almost 8 days. And while we remained 
snug and warm in our homes, our POA 
staff did an amazing job of braving below-
freezing temperatures and working 24/7 
to clear our roads and keep us all safe.

And that was just the start of 2021! 
Five new Board members took their 
seats in April and the Board was 
immediately united with one primary 
goal – do what is best for the Village! 
To that end, they gave their full support 
to the newly formed Future Revenue 
Analysis Task Force (FRATF), tasked 
with gathering and analyzing facts and 
data in order to make revenue growth 
and cost reduction recommendations to 
the Board. The FRATF not only met the 
Board’s expectations, it exceeded them by 
a significant margin! The thoroughness of 
their process, the depth of their financial 
analysis, and their communication with 
all of us throughout the process was a new 
experience for HSV.

With the guidance of the 

recommendations presented by FRATF, 
the Board moved forward with a property 
owner vote for an assessment increase.  
It also began implementation of other 
revenue generation programs. After an 
historic communication campaign to 
ensure property owners understood the 
need for funding to maintain the Village 
long-term, plus Board implementation of 
a policy to ensure increased funds were 
spent as promised, the property owners 
passed a 3-year assessment increase.

The 2021 nationwide labor shortage was 
strongly felt in the Village – by the POA 
and our local restaurants. Staff shortages 
were felt throughout the POA, but most 
strongly in the maintenance department 
that takes care of roads/culverts, water 
and sewer lines, trash pickup and more.

Through the creative thinking of our 
interim manager, John Paul, and some 
POA staffers, the Balboa Club received 
some much-needed renovation at a 
fraction of the projected cost. The Club 
now houses a new restaurant as well as 
the golf department – a move that freed 
up needed space at the main POA office 
building.

The Board’s focus on helping the POA 
implement better business practices and 
procedures saw improvements in the 
accounting department and financial 
reporting, the IT department, and others. 
Gate security saw a contract with a new 
security company, providing better 
service and cost savings at the same time. 
In addition, changes have been made so 
that POA cards that are no longer valid 
cannot be used to gain access to the 
Village. The security at the gates still 
remains a challenge, but improvements 
are being made month by month.

Committees, consisting of property 
owners, continue to provide invaluable 
expertise and assistance to the POA staff. 
Their quarterly reports at monthly Board 
meetings have served to inform the Board 
and property owners of their activities 
and contributions to the well-being of 
the Village. At this time, there are 11 
committees – Architectural Control 
Committee (ACC); Recreation; Trails; 
Lakes; Golf; Common Property, Forest, & 
Wildlife; Governmental Affairs; Finance 
& Planning; Public Services; and Audit.

Not to be overlooked, the housing 
market in the Village was booming 
in 2021. There were 132 new home 
permits issued, with 91 currently under 
construction.

As we ended 2021, the Board hired a 
new General Manager, Kelly Hale, who 
officially steps into his role on February 
1 of this year, enabling John Paul, our 
interim GM to finally retire. We are so 
grateful to John Paul for everything he 
did in 2021 to keep the POA running as 
smoothly as possible.

Last, but not least, a big thank you to 
our POA employees, all the committee 
members, and all the other property 
owners who have helped in so many ways 
to make 2021 an outstanding year and a 
great foundation for the next 50 years of 
Hot Springs Village!    



M E S S A G E  F R O M  T H E  
I N T E R I M  G E N E R A L  M A N A G E R

JOHN PAUL
Interim General Manager

The dictionary defines “interim” as 
“for the intervening period; provisional 
or temporary.” Having served as your 
interim general manager for 14 of the 
past 20 months, I think I have pushed the 
boundaries of that definition. Now it’s 
finally time for me to say good-bye. By 
the time you read this magazine, a new, 
permanent General Manager will be in 
place at the POA, and I will be enjoying yet 
another phase of retirement. It has been 
an honor to work with all the dedicated 
employees, board members, committees, 
and volunteers that make Hot Springs 
Village a community unlike any other. 

The past year has been a time of “two 
steps forward, one step back” over 
and over. We moved ahead but given 
the challenges of the economy and 
the COVID pandemic, progress was 
sometimes slow and difficult. We begin 
2022 with a new general manager, an 
infrastructure improvement plan built on 
the approved assessment increase, and a 
strong sense that we are nearing the end 
of a multi-stage pandemic. We have much 
to look forward to, and much that we’ve 
already done that we can feel good about. 
I’d like to highlight some of what our staff 
accomplished in 2021.

In the area of finances and reporting, we 
recouped $57,900 in sales tax rebate funds 
and adjustment claims. We improved, 
expanded and added more transparency 
to our monthly financial reports, we 
sold 110 lots owned by the POA, and our 
Paycheck Protection Program loan of over 
$2 million was forgiven and recognized as 
other income.

In Public Services, we prepared for an 
early 2022 conversion to automated side-
loading trucks and rolling trash carts. 
This will provide faster, more modern 
trash collection and will eliminate the 
need for three hard-to-fill sanitation 
worker positions. Our maintenance team 
sealed cracks, micro-paved streets and 
parking lots, striped over 31 miles of 

pavement, and repaired 13 culverts. We 
are already planning and implementing 
a much larger repair and maintenance 
effort in 2022, thanks to the additional 
capital improvement funding provided 
by the assessment increase approved by 
voters in November 2021. 

Recognizing the importance of security, 
we enhanced our gates’ effectiveness 
by adjusting the timing on our gate 
mechanisms and upgrading our cameras 
to provide clear photos of violators’ license 
plates. At our staffed gates, we installed a 
long-awaited card validation system that 
will allow the gate staff to scan a card and 
determine its current validity.

We increased our level of customer 
service by training our employees and 
reconfiguring the first-floor member 
services area at our POA administration 
building. 

We measure the success of our 
marketing efforts primarily by the 
number of new building permits.  In 2021, 
we issued 132 new permits, a 47% increase 
over 2020. Our marketing team sold 182 
Discovery Packages, an increase of 37%. 

Our golf stay-and-play package revenue 
increased 81% over 2020, with a rounds 
increase of 73%.  Total golf rounds overall 
increased by over 7,000. We maintained 
our 8 courses at a high level, completing 
over 1,500 feet of cart path renovation 
at Balboa. Golf course maintenance was 
especially challenging during a time 
of labor shortages.  We applaud our 
dedicated staff for going the extra mile to 
take care of a workload that demanded 
more people than we had available. 

We found many ways to avoid and 
eliminate costs. Our Human Resources 
department completed a compensation 
study of 145 unique positions. This saved 
us $60,000 - $100,000 compared to hiring 
an outside consultant. Our Information 
Technology department saved us more 
than $100,000 by eliminating and 
renegotiating our mobile phone and cloud 
backup services. 

We also saved at least $350,000 by 
converting all but one of our golf course 
restaurants to leased operations, allowing 
independent restaurant operators to serve 
our dining members. 

While the COVID pandemic gave 
people good reasons to play outside, it 
took a heavy toll on indoor activities. This 
was painfully apparent in our recreation 
and entertainment operations, where 
we were forced to cancel or limit fitness 
center classes and workouts as well as live 
performances at Woodlands Auditorium.  
We were able to bounce back during 
periods of lower infection, and we are 
approaching 2022 carefully, balancing the 
opportunity for fun at our amenities with 
necessary health precautions. 

At Hot Springs Village, we build our 
success story one year at a time. We will 
look back at 2021 as a time of progress 
in the face of adversity. I am grateful to 
all the people who made things work so 
well this past year, and I wish you all the 
success in the world for years to come. 
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Six Compete for Board

2 0 2 2   B O A R D  E L E C T I O N

Six candidates submitted applications to serve on the Property Owners’ 

Association Board of Directors. Three seats are up for election in 2022 replacing 

terms held by Joanne Corry, Pam Avila, and one vacant seat.

Applicants are (in alphabetical order): Pam Avila, Tosha Baggett, Joanne Corry, 

Bruce Caverly, Peter Kirk Denger, and Jama Lopez. 

This year the Board of Directors election will be conducted by The Inspectors 

of Election, a third-party election service. Ballots will be mailed to property 

owners in good standing on February 25, 2022. Detailed voting instructions 

are included in the ballot packets. Property owners will have the option to vote 

online or return the ballot provided by March 30, 2022.

On March 31, 2022, the Inspectors of Election will prepare an Official 

Certification Report and provide the results of the election to the board. The 

General Manager will issue a press release with the results. Newly elected 

board members will be seated at the conclusion of the Wednesday, April 20, 

2022, board meeting.

The following six candidates have been certified to be placed on the ballot. The 

order of appearance of the candidates’ names on the ballot shall be random 

order with each candidate’s name appearing first on the ballot an equal 

number of times, as mathematically possible. Each candidate has provided a 

photograph and resume. All resumes are printed unedited. The POA does not 

attest to the accuracy of the candidate’s statements. 
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A year has passed 
since I asked you 
to support my POA 
Board candidacy.  I am 
coming back to you 
now, seeking your vote 
for my continued role 
as your elected POA 
Board Member.  

My name is Pam 
Avila, graduate of the 
University of Michigan 

and former executive and entrepreneur in Silicon 
Valley’s technology industry. I moved to the Village 
5 years ago and like so many other property owners, 
I’ve been working hard ever since to make HSV the 
best it can be.

As a 2021 candidate, I suggested HSV was at a 
crossroads - mired in its past history and without 
a plan for moving forward.  Thanks in part to the 
work of the 2021 Board, HSV has moved beyond 
that crossroads and we are now positioned for a 
much better, financially secure future. As an elected 
member of that Board, I played a key role in getting 
us there by:

Promoting difficult changes to fund the 
maintenance and repair of our aging infrastructure, 
and reduce our significant deferred maintenance

 Instituting rules to make certain those additional 
assessment dollars will be spent as promised

Helping to recruit/hire a highly qualified permanent 
General Manager

Building a better relationship between the Board 
and Property Owners through extensive  open 
communications 

In my 2021 candidate statement, I noted “If we 
better communicate the issues to every property 
owner, we can use our collective experience and 
knowledge to come up with not just answers, but 
the best answers.” To that end, I have proudly 
served as the current Board’s “communicator”, 
ensuring that property owners now have a better 
understanding of HSV. Those efforts toward solid 
and relevant communication include:

Generating a steady stream of emails and press 
releases detailing the work and findings of the 
Future Revenue Analysis Task Force – to help 
property owners clearly understand the financial 
and infrastructure needs of the Village

Overseeing a marketing and communication 
campaign designed to ensure property owners 
understood the assessment increase they were 
voting on

Writing Board Briefs to keep property owners 
apprised of important activities such as the 
recruiting and hiring of a new General Manager

Introducing new tools to facilitate property 
owners’ participation in important decisions - 
an email box (YourVoice@hsvpoa.org) to gather 
revenue/cost control ideas and suggestions from 
property owners, another email box (SpeakUp@
hsvpoa.org) for property owners to voice questions 
and thoughts on the assessment increase vote

I have been hands-on in helping resolve many of 
HSV’s issues.  Just remember – “words are easy – 
solutions are hard”. 

While the 2021 Board accomplished a great deal, 
we still have far to go. We need to find additional 
sources of revenue beyond dipping deeper into 
the pockets of property owners. We also need to 
facilitate continued growth in new home starts and 
lot sales. And that’s just the beginning.

My work on the Board and my contributions to 
Hot Springs Village are not finished.   I hope that 
you agree and will choose to elect me for another 
Board term!   

I am Tosha J. 
Baggett, I’m very 
excited to announce 
my candidacy for 
Hot Springs Village 
Board of Directors. I 
am Christian, happily 
married, raised four 
amazing children 
and I’ve called the 
Owensville and 
Fountain Lake area 

home for most of my life. My family settled here 
before the Village began.  I achieved my general 
education diploma in 1996, later received 2 years 
course study in Child Psychology from NPCC. I’ve 
held positions in a variety of fields throughout my 
adult life.

I enjoyed instructing for five years with First 
Step. Following that, I taught for four years with 
Fountain Lake as a Para Professional. Working 
with children struggling with learning and 
developmental challenges was an amazing time in 
my life and a heartwarming experience.  Beyond 
this time, fall of 2010, I began working for Cranfords 
Grocery Company. I accepted a position there to be 

closer to my home and young children. I quickly 
excelled from the deli to Administration as Pricing 
Coordinator for six locations. 

January 2019, my husband and I started our own 
business, Turn Key Services, a high-quality property 
cleaning and janitorial service. He and I continued 
working at our current jobs while working after 
hours and on our days off. Within a few months 
we had great success with our new business. In 
June of the same year, Cranfords would sell their 
company and subsequently force me out of work. 
My husband, Chad, resigned from his position and 
together we operated Turn Key Services full time. 
This work has brought us amazing relationships 
with many residents all throughout the Village.

As stated earlier, Owensville community is my 
home. I was married at the Owensville Baptist 
Church, my beloved family rests in the Owensville 
Cemetery. My grandfather, Johnny Kara, opened 
a small business here over 50 years ago, Kara’s 
Packing Company, a specialty supermarket and 
deli, featuring Kara’s recipe Polish Sausage and 
Kara’s pickled items. He and my mother, Kitty Kara 
operated the store together until the unexpected 
passing of my mother, February 2020. At that time, 
I became the owner operator of Kara’s Packing 

Company. We have achieved amazing growth and 
success. I am very proud to carry this family legacy 
forward to our family’s next generations.

I became a resident of the Village October 2015. 
During these years glaring concerns have arisen 
and the results of investments from property 
owners seem elusive. Many concerns exist with 
rising dues, arbitrary rules, selective enforcement 
of said rules, and more. We have experienced this 
and other residents have made me aware of the same 
occurring to them. I am otherwise a family focused 
woman, but I believe in standing up for what’s right. 
I believe in honor, transparency, common sense and 
individual freedom. Safety is very important to me, 
as well, but more is not always better. I want to be a 
voice for residents and I will do my very best for all 
of us. I am asking for your vote!

Sincerely and respectfully,
Tosha Baggett

Pam Avila 

Tosha Baggett

2 0 2 2  B O A R D  E L E C T I O N  
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Your Candidate for 
HSV’s POA Board

I am Bruce Caverly, 
and I am asking for 
your support – and your 
vote – for my election to 
the Hot Springs Village 
POA Board. 

Originally from 
New England, I lived 
in Alaska while serving 
with the U.S. Air Force 

(1962-1967). 
My business career began when I joined the 

Minnesota-based 3M Company – initially as 
a Sales Representative, and ultimately as 3M’s 
International Business Development Manager. 
In that role I was responsible for building one of 
3M’s key business units. Through extensive travel 
to 48 countries in Asia, Canada, Europe and Latin 
America, my charge was to identify and staff new 
business opportunities world-wide.  That included 
sales training oversight, business plan development, 
and Profit & Loss management. 

Shortly after retiring to HSV in 2001, I joined 
the POA’s Natural Resources Committee (later 
to become the Common Property, Forestry and 
Wildlife Committee). I continuously served on that 

Committee (including terms as Vice Chair and 
Chair) from 2002 through the summer of 2021.

Throughout my 20+ years in the Village, I have 
additionally served on numerous POA Committees; 
been actively involved in the leadership of the 
Friends of HSV; frequently presented program 
proposals to the Board and POA Staff; and routinely 
attended POA Board Meetings. That exposure gave 
me a first-hand knowledge of HSV’s Governing 
Documents, our Declarations, and our budgeting 
processes and protocols. 

Here is a sampling of my key HSV involvements:
• 2005 – Developed and implemented a 12-year 

Forest Management Plan, for a $1.2M return to 
HSV
• 2006 – Developed and implemented HSV’s ‘Fire-

Wise’ program
• 2007 – Developed and implemented HSV’s Deer 

Population Management Program
• 2009 – Instrumental in redesigning the Hwy 5 

intersection (East Gate) to provide for 3 lanes
• 2010 – Actively supported the Pave It Forward 

campaign for the new bypass
• 2013 – Instituted HSV’s Canada Geese 

Management Program
I have also enjoyed several community 

membership roles:
 

• 2006-2012 - Mercy St. Joseph Hospital Advisory 
Committee 

•2014 - HSV Emergency Preparedness Committee
• 2018 - Nominated for Outstanding Citizen of the 

year award
• 2015 - present - HSV Citizens Police Academy 

Alumni Association (currently Treasurer),
• Sons of the American Revolution, and Friends of 

HSV (Executive Committee Member)
My decision to run for the POA Board stems from 

my passion for HSV, and my desire to ensure that 
the POA Board is staffed with individuals who are 
dedicated to positive, budget-smart, constructive 
decision-making – as HSV moves forward into 
its next 50 years. I have no personal agenda and 
remain convinced that our gated community is 
truly a ‘hidden gem’ with a bright future. 

As reflected in the recent assessment rate vote, 
property owners have come to realize that we 
can no longer neglect our infrastructure. The key 
now is to ensure that those additional dollars are 
invested as promised – in the deferred maintenance 
backlog before us. As a fiscal conservative with a 
strong financial background, I can help ensure that 
happens. That includes working together with my 
fellow Board Members in helping our new General 
Manager succeed – well into the future. Thank you 
for your Vote…  

My husband and I 
moved to Hot Springs 
Village nine years 
ago after I spent 25 
years working in 
sales, marketing, and 
product management 
for a Memphis-
based international 
information company. 
The Village seemed 
perfect for us at the 

time. My name is JoAnne (Joanie) Corry and after 
all these years, I am still so grateful we found this 
place we call home!

One year has passed since you first elected me to 
the HSVPOA Board of Directors - entrusting me to 
work on the commitments I made to all of you at 
that time:

Focus on maintaining the Village in all possible 
aspects

Help retain and restore the HSV infrastructure 
and our precious amenities 

Keep the safety and interests of residents and 
non-residents a top priority.

This past year the Board has made solid progress 
in these 3 areas, and I have been fortunate, as the 
Board Chairperson, to play a significant leadership 

role in moving our Village to a better financial 
position with a stronger management team in place.

During my time as Chair, the Board has made 
significant strides in bringing stability to HSV. In 
my leadership role, by leveraging the individual 
skills and talents of Board members, the Board 
as a whole was very productive. Some of our 
accomplishments include:

Implementing a steady flow of communication 
between the Board and property owners.

Creating a task force to focus on hard facts and 
data to inform Villagers of the current state and 
future needs of our Village.

Overseeing a vote of property owners, who 
approved the funding increase that will ensure the 
future viability of HSV.

Recruiting and hiring a General Manager with 
the needed business experience and expertise as 
well as leadership skills to ensure that Hot Springs 
Village will thrive.

Encouraging and supporting the POA staff to 
develop better business practices that ensure our 
finances are properly managed and good business 
decisions are made.

While it’s important that you know I’ve kept my 
2021 commitments to you, it’s equally important 
that you know the process of stabilizing the Village 

has just begun. There is still much work to be done. 
The commitments I made to you in 2021 reflect a 
long-term viewpoint, and I want to continue to be 
a part of strengthening this place so many of us call 
home.

It is so important that we continue to grow a 
healthy balance between our property owners, 
who drive the revenue, and the POA, that delivers 
the services we need and also manages the funds 
required for Village survival. If elected for another 
term, I will continue to use my own business 
experience and expertise, plus the knowledge I 
have gained about how the Village operates and is 
governed, to facilitate that balance.

Going forward, if re-elected, my commitments to 
you remain the same ... restoring and maintaining 
our infrastructure and amenities, and making the 
safety and interests of each of you a top priority! I 
respectfully ask for your support!

Bruce Caverly

JoAnne Corry

2 0 2 2  B O A R D  E L E C T I O N  



For POA BOARD OF DIRECTORS

Bruce Caverly

I ask for 
your 

VOTE and 
TRUST

•  Passion for HSV-20 Years of Continued 
         Involvement in the Village
•  Constructive Fact-Based, Decision-Making 
         Approach to Issues
•  Focus on Deferred Maintenance ...
         A Promise to Property Owners
•  Fiscal Conservative-Budget Minded
•  Continued Transparency Builds Trust

BruceThank            
     you!

Bruce Caverly qtr pg 1.13.22.qxp_Layout 1  1/13/22  4:50 PM  Page 1

 
I have served your in-
terests on the POA 
Board for the last 18 
months - most recently 
as the Board Chair.    
Although we’ve accom-

plished a lot, there is still more to do. I 
am asking for your vote to return  me to 
the Board to continue to serve the HSV 
property owners.

II  aasskk  ffoorr  yyoouurr  ssuuppppoorrtt  aanndd  ttrruusstt..  

      JJooAAnnnnee  ((JJooaanniiee))  CCoorrrryy  
For POA BOARD OF DIRECTORS

In return, you have my continued  
promise that I will dedicate myself  
to making HSV all that it can be. 

Joanie Corry Advocate ad 1/4 pg 1.13.22.qxp_Layout 1  1/13/22  8:00 PM  Page 1
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My purpose in 
seeking a position on 
the HSVPOA Board 
of Directors is to 
represent the property 
owners in a fair and 
equitable manner 
for the benefit of all 
property owners and 
the Village as a whole. 
Ensuring resources are 
spent as promised and 

encouraging open and clear lines of communication 
are tantamount to the successful governance of the 
Village. As a board member, I will provide strong 
ethics and a tireless commitment. My consensus-
building skills and dedication to accountability, 
along with my extensive business experience, will 
be an asset to the board.

PERSONAL

My first twenty-four years were spent in a small 
town in central Illinois, where my four siblings 
and I were raised in a traditional family. My 
commitment to non-profits and volunteerism was 
instilled in me from an early age as I watched my 
parents step forward numerous times to volunteer, 
when needed.

In 2011, I moved from Texas to Hot Springs 
Village and became a property owner in 2012. 
I have come to love what the Village offers for 
numerous reasons, including the friendly and 
diverse population, the multitude of amenities, and 
the exceptional natural beauty, to name just a few.

Currently, I enjoy restoring and maintaining 
a classic car collection. I attended a year in 
Automotive Technology at National Park College 
and found that experience to be one of the 
highlights of my time here in Arkansas.

EDUCATION AND PROFESSIONAL

In 1988, I graduated Magna Cum Laude from 
the University of Utah, with a Bachelor of Science 
degree in Accounting.  I began my career as an 
auditor with KPMG Peat Marwick in San Antonio, 
Texas. I then moved to a large regional CPA firm 
that provided services for many of the larger non-
profits in the San Antonio area. In my last twelve 
years in San Antonio, I was the contract CFO/
Controller for numerous non-profits.

Throughout my career, I served multiple years 
on the Board of the Texas Society of CPAs and the 
San Antonio Chapter. In 2001, I was elected Board 
President of the San Antonio Chapter of CPAs. I 
have also served as Chairman of the Board for a 
children’s hospital and Community Advisor for the 

San Antonio Junior League Board of Directors.
In June 2020, I was called in to help manage 

the HSVPOA accounting department with the 
resignation of our past CFO, Liz Mathis. For POA 
protection under E&O insurance, I was an employee 
and paid $10 per hour. My job was to transition the 
accounting department from the CFO to whomever 
was to be hired as the Controller. In this position, 
it was also my responsibility to collect and prepare 
the supporting documentation needed to apply for 
forgiveness of the Paycheck Protection Program 
loan, which was then successfully converted to a 
grant. The time spent at the POA administrative 
offices was truly enjoyable and enlightening.

My extensive experience in non-profit 
accounting, auditing, and previous board positions 
will bring considerable value to the HSVPOA Board 
of Directors.

Raise property values, 
not assessments, fees 
and restrictions.  We 
should not have to 
choose to leave our 
homes and property 
because of doubling 
assessments and 
skyrocketing fees to 
offset administrative 
frivolous spending. 

Doing the same thing over and over and expecting 
a different result, which is the loss of twelve 
thousand property owners and their respect. As 
your Director, I will work to control spending and 
balance budgets, creating a sustainable economic 
backbone for the POA.
     Hello, my name is Kirk Denger. kirkdenger@
sbcglobal.net. I bought my first HSV lot in 
1979. After graduating High School, I worked 
in the home building industry, joining the local 
carpenters union. I built my home in HSV and as a 
home builder, have been serving HSV for 40 years. 
With Your vote, I volunteer to again represent You, 
fellow HSV Property Owners, including those of us 

who have fixed incomes consisting mainly of our 
Social Security.  The POA’s non-profit purpose is to 
serve Property Owners and maintain our natural 
common properties, amenities and infrastructure, 
not to profit from Property Owners. I will work to 
return profits back to Property Owners in the form 
of rebates and lower fees.
      We changed POA Governance in 2020, which 
is a testament to the resiliency of our Declaration. 
Together we have rebounded, but not far enough to 
where we should be. I stand with Property Owners 
as your representative, open-minded, supporting 
complete transparency, freedom of information 
and welcoming Property Owners wishing to 
collaborate. I support streamlining top heavy 
management, marketing with only proven returns 
on investment and conservative needs spending. 
Major expenditures and each restriction of our 
property rights shall be executed only with the 
Property Owner’s vote.
      Continuously raising assessments for Property 
Owners, who can afford it least, caused over 12,000 
Property Owners to abandon their property, a $5mil 
continuous annual loss. The solution to financing 
our Village is keeping neighborly Property Owners 

in the first place, not by discarding Property 
Owners and then wasting millions on marketing 
to find replacement Property Owners. Affordable 
property and homeownership has always been the 
Hallmark of HSV and should continue to be our top 
priority. 
     Protecting property value is our goal. Assessments 
based on property value is the best solution. Look 
at your county property tax statement; is your 
assessment quadruple your real property taxes?  
Your assessment should be about the same or less 
than your tax because both protect your individual 
property value.  Revenue for HSV POA can have a 
secure base when working families can afford HSV 
real property. 
      I am campaigning to guide the direction of 
the POA and embrace the heritage of HSV which 
created the prosperity we have always enjoyed. 
Self-Sufficient, HSV is the natural premier active 
lifestyle community with a mild climate and quality 
of life that everyone wants to live. HSV Property 
Owners are on the course of the vision so many of us 
invested to be part of and that will continue positive 
returns and happiness for future generations. 

Jama Wegeng Lopez

Peter Kirk Denger 

2 0 2 2  B O A R D  E L E C T I O N  
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C O V E R  S T O R Y

From golf and pickleball to boating, fishing and  

kayaking, plus much more,  Hot Springs Village 

offers an enticing variety of recreational activities 

that will entertain your entire crew!

All for Fun...

And FUN for all!

  ExploreTheVillage.com 13
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You don’t have to be an avid golfer to 
love playing golf at Hot Springs Village. 
Th roughout our community, you’ll fi nd 
eight 18-hole golf courses and one 27-hole 
golf complex.

No matter the course – or your skill 
level – you’ll fi nd just the right balance of 
challenge and fun to make every round 
here a truly memorable experience. With 
this much variety in such a naturally 
beautiful environment, it’s no wonder our 
courses consistently rank as some of the 
top ones in the state.

Not looking for a full round of golf? No 
problem. Our clubs also feature driving 

ranges, putting greens and short game 
areas to sharpen your skills. You can also 
purchase balls, clubs and everything else 
you need at our golf shops. 

If you’re hungry for more than golf, 
we’ve got you covered. You can enjoy a 
delicious meal or aft er-round drink in 
one of the club restaurants. Th ese are the 
perfect spots to relax with friends and 
brag or make excuses about your game.

Golf at Hot Springs Village is one of 
our most prized amenities, and we hope 
you take every opportunity to enjoy the 
courses. 

Start
Playing
a Round.
Playing
a Round.
Playing

You don’t have to be an avid golfer to love playing golf at 

Hot Springs Village. Throughout our community, you’ll find 

eight 18-hole golf courses and one 27-hole golf complex.

For tee times, contact the Central Tee Time office 
at 501-922-2858 (Monday - Friday, 7:00 a.m. - 
4:30 p.m.) or email teetimes@hsvpoa.org.
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R A C I N G   •   C A S I N O   •   H OT E L   •   S PA   •   E V E N T  C E N T E R   •   D I N I N G

L I V E  R A C I N G  D E C E M B E R 1 -M AY  2 0 2 2   •   O A K L AW N.C O M

ARKANSAS’ ONLY CASINO RESORT
Gambling Problem? Call 1-800-522-4700.No racing on Easter.

ROOM FOR MOREROOM FOR MORE

HOT SPRINGS VILLAGE DAY every Thursday 12 pm-8 pm and 50+ FRENZY 
every Tuesday 12 pm-8 pm! Eligible guests enjoy a discount menu at Big Al’s and a free scratch-off. 

Don’t forget to book a spa treatment at Astral Spa.
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Go Out
and Play.and Play.

POCKET PARKS

Ready to get out of the house and enjoy the great outdoors? Th roughout our 
community, you’ll fi nd a variety of parks that are perfect for aft ernoon picnics or simply 
enjoying our natural surroundings. When the grandkids visit (or if you’re still a kid at 
heart), visit the playgrounds at DeSoto Recreation Area, Coronado Tennis Center and 
Grove Park. DeSoto Recreation Area also has two half-court basketball courts and an 18-
hole miniature golf course.

TRAILS

Within the gates of our 
community, you can walk, hike, 
bike, ride or run on more than 30 
miles of natural trails. Th e trails 
range from easy to moderate to 
strenuous, so you can always 
fi nd one that’s just right for your 
fi tness level. You can even take a 
golf cart out on the trails to enjoy 
a leisurely ride through nature. 
Regardless of the trail or how 
you traverse it, you’re bound to 
glimpse breathtaking views of 
lakes, wetlands and our wildlife 
neighbors.

Take advantage of the natural beauty of Hot Springs 

Village and plan an outdoor adventure! From a quick jaunt 

in a pocket park to a weekend stay at the RV park, the 

Village has something for everyone. 
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MOUNTAIN BIKING

If you want to take your outdoor 
activity up to the next level, take a spin on 
the internationally acclaimed mountain 
biking trails. We have everything riders 
could want inside and outside of our gates 
– from a quick one-mile scenic loop to 
the grueling 108-mile Ouachita National 
Recreational Trail. 

DOG PARK

At Hot Springs Village, our four-legged 
friends also have a place to call their own. 
The DeSoto Dog Park lets our pups run 
safely across 1.5 gated acres sectioned 
for large and small dogs. The Park also 
provides benches, watering stations, 
waste receptacles and shade pavilions. 
For a pawesome time, visit the Park at 201 
DeSoto Park Lane.

RV PARK

Want a special place for visiting guests or for your own change of scenery? Try 
the Hot Springs Village RV Park. In a serene rural setting between Lake Pineda 
and Lake Coronado, the private Park features 21 sites for both pull-through and 
back-ins.

In addition to the scenic location, the RV Park has everything needed to make 
your stay carefree: water, sewer and 30/50-amp service hook-ups; grills; fire rings; 
picnic tables; and concrete picnic slabs at select sites. While there are no onsite 
bathrooms or showers, guests can use the showers at the Coronado Fitness Center. 

To ensure a blissful visit, the Park has an onsite Camp Host to assist guests.

  ExploreTheVillage.com 17
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Let the Good 
Times Roll.

LAWN BOWLING

Also located at 200 DeSoto Park Lane, our Lawn Bowling 
facility is the only outdoor facility in the surrounding states. 
You can play for fun – or take your game up a notch in our 
competitive leagues. Either way, our facility has everything you 
need for year-round fun. Learn more at www.hsvvgbc.org.

ARCHERY 

Set your sights on our community’s 
newest amenity: the Hot Springs Village 
Archery Range. Whether you prefer a 
traditional bow and arrow or a crossbow, 
the range lets you test your skills in an 
idyllic setting. Th e range is located off  
Fenix Drive.

BOCCE BALL

Bocce Ball is the perfect game for all 
ages – made even better at Hot Springs 
Village thanks to our spectacular fi ve-
lane facility. If you haven’t tried Bocce 
Ball, what are you waiting for? Check out 
the facility at 200 DeSoto Park Lane or 
learn more at hsvbocceclub.wixsite.com/
mysite.

CROQUET

You’ll fi nd the Croquet Lawn right next 
to the Bocce Ball courts. You’ll also fi nd 
Croquet easy to learn, easy to play and, 
most importantly, easy on the joints. For 
more information, visit hsvcroquet.org.

Whether you are just 

learning or have been 

playing for years, set your 

sights on fun at one of the 

Village’s outdoor sports 

courses.
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Live the 
Lake Life.

LAKES

People may move to Hot Springs Village for the golf, but they stay for the lakes. Our 
11 recreational lakes give residents lake living at its best. Boating, fi shing, swimming, 
paddle-boarding, canoeing, kayaking, water-skiing – the list of activities is as big as the 
lakes themselves (Lake Balboa is our largest lake, by the way, covering 944 acres). 

BOATING

With our crystal-clear water 
and tree-lined shores, nothing 
compares to a day on a boat in 
Hot Springs Village. No boat? No 
problem. You can rent pontoon 
boats – as well as kayaks and 
paddle boards – April through 
October at DeSoto Marina. 
In addition, you’ll fi nd all the 
essentials you need to complete 
your day, including fi shing 
gear, snacks, a wide variety of 
beverages and lessons for those 
just starting out. Contact DeSoto 
Marina at (501) 922-5511 for 
more information.



BEACHES

Th e water’s fi ne at Hot 
Springs Village’s two beaches, 
DeSoto Beach and Balboa 
Beach. Located at 476 Ponce 
de Leon Drive, Balboa Beach 
features a sand beach, rentable 
shade shelters with picnic 
tables and grills, and all the 
swimming you desire. To rent 
a shelter, call (501) 922-5050. 
At DeSoto Beach, 26 Seville 
Lane, you can swim in the 
gentle waters, enjoy a picnic 
or cookout, or simply take in 
the spectacular view of Lake 
DeSoto.

FISHING

For a reel good time, cast your 
line in any of the lakes at Hot 
Springs Village. Our lakes are 
well-stocked, so you’re bound to 
have tales of catching bass, catfi sh, 
sunfi sh, crappie or walleye. If 
you’ve always wanted to fi sh but 
don’t know how, you can attend 
a seminar with our Outdoor 
Adventures Team. Here you’ll learn 
all the basics, including rod and reel 
selection, fi shing line, knot tying 
and rigging various baits. 

Hot Springs Village also 
hosts fi shing tournaments for 
more experienced anglers. Visit 
explorethevillage.com/outdoor-
adventures-calendar to learn about 
our upcoming events. 
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Work Out. 
Or on 
Your Tan.

FITNESS CENTER

Getting fi t has never been so much fun. At the Coronado Fitness Center, you can lift  
weights, work up a sweat on the cardio equipment or take a brisk walk around our three-
lane track. Personal training is also available. Like group workouts? Join one (or all) of 
our many classes, including yoga, spin, bootcamp and dance. Best of all, we also take 
your relaxation seriously with a whirlpool, steam room, sauna and massage therapy. 

POOLS

Swim laps in our 25-meter heated indoor pool or have fun in the sun at our 2,900 
square foot outdoor pool. Surrounded by a large deck with shaded or sunny seating 
options, this zero-entry pool makes swimming even more entertaining with spray jets, 
in-water bench seating and diving in the deep end. 

Have an upcoming special occasion? The 
outdoor pool is available for private functions 
during events season. Contact the Coronado 
Fitness Center, at 501-922-1230 for information.
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Have a Ball. 

TENNIS 

If you love tennis, you’ll love the Coronado Tennis Center. Our 13-court 
complex features 10 clay courts and league play at all levels, including junior, 
mixed leagues, women’s and men’s doubles. When you’re ready to improve your 
game, you can take lessons from our USPTA Elite Tennis Professional.

At Hot Springs Village, tennis is just as much a social event as it is a sport. Call 
(501) 922-5054 to learn more about our upcoming social programs or drop by 
the Center at 151 Ponderosa Way. Th ese events are the perfect way to meet your 
neighbors and expand your social circle.

PICKLEBALL 

Pickleball is the fastest growing sport in the country – and one of the most popular 
activities at Hot Springs Village. On our 14 newly renovated courts, you can play for fun 
or in leagues and tournaments. If you’ve never tried Pickleball, now’s the time to pick up 
a racquet and discover why it’s such a big deal! Th e Pickleball courts are located at 209 
DeSoto Boulevard. Call (501) 984-0468 for more information.
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GREEN MARKET

From home-grown vegetables 
and fruits to homemade baked 
goods and handcraft ed items, 
the Hot Springs Village Green 
Market brings you the freshest 
foods and most unique gift s 
in town. A visit to the Green 
Market is a fun and relaxing 
outing for the entire family or 
the perfect opportunity to meet 
up with friends. Th e Green 
Market is open on Th ursdays, 
May through September, from 
8 a.m. to noon, and is located at 
1105 DeSoto Boulevard.

LIBRARY

Looking for the latest bestseller or 
new movie to watch? Head over to the 
Coronado Library. In our beautiful 
facility, you’ll fi nd a wide selection of 
books, audiobooks and DVDs – as well 
as Wi-Fi and computers. We even have 
puzzles that you can take home and enjoy 
at your leisure. Visit the library at 150 
Ponderosa Lane or call (501) 922-3555 for 
more information.

THE WOODLANDS
AUDITORIUM

For a night on the town, you don’t 
have to go out of town. Just head over to 
the 650-seat Woodlands Auditorium for 
Broadway-style musicals, drama, dance, 
concerts and everything from national 
touring acts to local organizations. Plan 
your next date night by calling the box 
offi  ce at (501) 922-4231 or by visiting 
hsvticketsales.com.

Something for 
Every Taste
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Annual Recreation Bundles

are the easiest – and most 

affordable – way to take full 

advantage of everything 

Hot Springs Village has 

to offer. The Recreation 

Bundles include:

 Outdoor Pool
 Fitness Center
 Tennis
 Pickleball
 Lawn Bowling
 Bocce Ball
 Croquet
 Dog Park
 Archery
 Library

Bundles of Fun
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Welcome Home to
Hot Springs Village     

Office: (501) 753-5006 • Cell: (501) 351-3822
7000 Crystal Hill Road Ste. 1 • North Little Rock, AR 72118

Brandon@RenaissanceHomesOnline.com

�e Artistry of Home Building
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Renaissance Homes, LLC is a premier custom home builder in 
Hot Springs Village, AR.  We specialize in the construction of distinctive, 

high quality homes.  When choosing Renaissance Homes, you are 
choosing design, artistry, quality, and customer service.  

The fee for the Annual Recreation Bundle is $650 for an individual or $1,062.50 
for a couple.
The Annual Recreation Bundle + Golf includes everything in the above bundle, 
plus golf at Coronado on Tuesdays and Thursdays. The annual fee is $750 for an 
individual or $1,200 for a couple. Fees do not include applicable sales tax. 
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Hot Springs Village
895 DeSoto Blvd.
Hot Springs Village, AR 71909

CONNECT WITH US! 
WEB: EXPLORETHEVILLAGE.COM

WEB: EXPLORETHEVILLAGE.COM/MEMBERS

VILLAGE DIGEST: EXPLORETHEVILLAGE.COM/MEMBERS/E-NEWS

FACEBOOK: FACEBOOK.COM/HOTSPRINGSVILLAGEARK

YOUTUBE (MARKETING): bit.ly/3cLy4wT 

YOUTUBE (OFFICIAL BUSINESS): YOUTUBE.COM/USER/HSVPOA

INSTAGRAM: INSTAGRAM.COM/HOTSPRINGSVILLAGE

TWITTER: TWITTER.COM/HSVPOAAR 

LINKEDIN: LINKEDIN.COM/COMPANY/HOT-SPRINGS-VILLAGE-POA
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