
   

For Further Information or Discussion Contact: Larry Thomas, Compliance Division, (501) 922-
5556 Ext. 2416, cthomas@hsvpoa.org 
 

General Instructions  
For 

Visitor Entry 
 

 
Our purpose here is to provide your Visitors with optional ways that they can enter the Village through 
either the East Gate or West Gate. Our goal is to make entry as easy as possible for the people who need 
access while providing the robust security our residents purchase along with their homes. 
 
What is a Visitor? 
A Visitor is defined as a person who is not a member of POA but has an authorized need to enter the 
Village for a specific purpose. This includes workers employed by residents (housekeepers, home health 
persons, lawn services, and so forth), customers of businesses, church parishioners, patients of health 
care providers, patrons of restaurants, and similar entities. With proper proof of authorized entry, 
Visitors are given a Visitors Entry Pass for one day. If they are authorized for multiple days, they must 
stop at the gate and receive a new one-day pass each day. Visitors are prohibited from using any Village 
recreational amenity. They are only allowed to go to the authorized location and leave the Village when 
their business is completed. 
 
What is a Guest? 
A Guest is sponsored by a member of the POA who has arranged for the Guest to receive a Guest pass 
for their stay in the Village (up to 7 days) by registering the Guest online or by telephone. Sponsored 
Guests have access to all Village amenities and pay Guest rates.  
 
Gates That Must Be Used 
Anyone authorized to enter must come through the left lane of either of the two staffed gates at each 
end of DeSoto Boulevard and show the security staff proof of authorized entry. Such proof must be 
shown for each and every entry. The security guard will issue a Visitors Pass for that day only (which 
must be displayed on the dash in plain sight). The staffed gates are: 1) West Gate, Arkansas Highway 7 
and DeSoto Boulevard, near Jesseville, and 2) East Gate, Arkansas Highway 5 and Desoto Boulevard, 
near Lonsdale, 
 
Unstaffed gates are for residents in good standing only and tailgating is not permitted (entering private 
property without proper authorization constitutes trespassing and may be prosecuted). 
 
Proof of Authorized Entry for Visitors 
This proof can take several forms but they all must meet the same criteria: 1) The authorizing member 
or entity is the responsible party and must issue the proof of authorized entry for their Visitors, 2) the 
proof must contain the issuing member’s or entity’s name and phone number, the destination 
address, the name of the person needing to enter, and the date, time, and approximate 
duration of their need to enter.  
 
The proof can be an email sent to the visitor, an appointment card, or a note on branded 
stationery (emails meeting the above criteria may be shown by the visitor on a smart phone or 
other device). Calls to the gates to authorize Visitor entry should not be used except in 
emergency situations.  
 


