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As part of the continuing effort of the Future Revenue Analysis Task Force (FRATF) to share 
meaninful information about scale, operation, and condition of Hot Springs Village infrastructure 
and amenities we are pleased to share this information on our Wastewater Disposal System.  

Wastewater Plants 
Hot Springs Village is served by two Wastewater treatment plants – Mill Creek and Cedar Creek. 
The Mill Creek plant basically services the North and West portions of the Village while the Cedar 
Creek plant services the South and East sections. Both plants operate under discharge permits 
from the Arkansas Department of Environmental Quality. 

The Mill Creek plant has a permitted capacity of 1.0 million gallons per day (mgd). The 2020 
average flow was 0.850 mgd. This includes days of very high rainwater inflow into the system 
through defective manholes and other line and vent sources. Outside of high rain periods, the 
flow averages 0.602 mgd. This plant has a catch basin for minimizing rainwater surges with a 
capacity of 1.5 million gallons. 

The Cedar Creek plant has a permitted capacity of 1.0 mgd. The 2020 average flow was 0.527 
mgd. Inflow is not as big a problem here with fewer gravity lines, but the forced main system is 
also subject to rain water surges, principally via inflow into individual home grinder pumps. 

Both processing plants have recently undergone significant refitting and improvement utilizing 
the funds from revenue bonds issued in 2016. This includes improvement in filtration and 
processing capability and a switch from chlorine disinfection to ultraviolet light killing bacteria in 
the discharge. 

Collection Systems 
The HSV Wastewater collection system is a combination of gravity lines and forced mains. The 
system has roughly 40 miles of gravity lines, ranging in size from 4 to 24 inch diameter which 
service 1841 houses in 17 of 296 HSV subdivisions. The gravity lines flow through 1115 manholes 
to 4 large lift stations which pump them to the Wastewater facilities. 

Much of HSV’s topography is not conducive to utilizing gravity sewers. In these areas the 
Wastewater is pumped through 2-16 inch diameter forced sewer mains. The exact mileage of 
force mains is not definitively known, but is roughly equivalent to the miles of water lines in the 
forced main service area. 
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The Wastewater collection system is not nearly as well documented as the water system, as most 
records are old and there has not been a recent comprehensive engineering study of the 
collection network. 

Currently Wastewater is pumped by 7142 individual grinder stations at residences and businesses 
through a complicated system of 63 lift stations that service both forced and gravity lines to the 
two processing plants. 

Staff 
Wastewater is overseen by a staff of 6 plant operators and the system is maintained by the same 
9 maintenance personnel who maintain the water system. An additional 5-person crew maintains 
and operates the 63 lift stations among other duties. 

Waste Water Infographic

 


